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2 Wire Velce Grade UNE Loap/Port Switched Combination {UNE-P)
(Business, Residentiat and Line Side PBX)

Switched Access Billing (Continued)

recardings, which are nacassary to identfy swiiched access data and bill Carriers, are available
through the purchase of the ADUF fle. Recaint of ADUF messages requires CLECs to purchase
Network Data Mover (NDM) software (Connact Direct). Switch racardings detalling local usags,
intralATA toll usage and per usa of veartical faatures ars available through subscription to tie
Optional Dally Usage File (QRUF), . ) o

911 Updates and Surcharges

[ L)

BeltSouth shall make 911 updates In.the BaliSauth 911 database for the CLEC's UNE-P fines.
BellSouth will nat bill the CLEC for 811 surtharges. The CLEC s responsible for paying all 211
surcharges to the applicabla governmantal agency. ,

Pre-Ordering Checklist
Avaliability

The availability of this service and the manner in which the servica is provided is dependant on the
specific tarms of the Lacal intarconnection Agreement between BellSouth and the Competitive
Loeal Exchange Camier (CLEC), Depending on this Agraement, tha service may ba avallabie in afl
BeilSouth states for canversions of BeliSouth ratail, rasale or axisting UNE portfioap switched
cambinations when the combination of unbundlad network elements is currently combined and in
setvice on BellSouth's neiwork, Uniess otherwlse contracted by BellSouth, where the combination
af unbundled network elements 1s not curently comblned and in service on BeliSouth's network,
CLECs may combing UNEs themselves in thelr collocation space. In states that have ordered
BellSouth to provide nat curvently combined UNE switched combinations of new Inataliations to be
inciuded in this offering, BellSouth will make thase new installations avaliable contingent upon the
terms of the Parties’ Agreement. BaliSauth Is also net required, uniess otherwise contracted, 1o
pravide Unbundied Local Switching and therefora UNE portioop cambinations in density zone 1 of
its top 8 MSAs if the end user has four or more DSO equivalent (inas and if BellSouth has provided
nondiscriminatory, cast-based aceess 10 the enhanced extanded link (EEL) thraughout density
zone 1. The fop B MSAs Include Odanda, Ft Lauderdals, Miami, Atlanta, New Qrieans,
Greensporo-Winston Salem-Highpoint, Chanotie-Gastenia-Rock Hill and Nashwille. A list of the
BallSouth CLLI| codes within Zone 1 of these Top 8 MBAs is pravidad within the Appendix of His
dacument as Exhibit 1,

Restrictions

Thers ara BellSouth services that ars not applicable for conversion fo or avafiabie with UNE
portlocp switched cambinations that if requested will rasult in the order being clarifled back or
refurned to the CLEC. These include but may not ba limitad to the follawing:
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Your inferconnection Advamage™
10/30/01_Version 7

e s - - ———— .



-

JUL.11.20@2 11:15AM BIRCH REGULATORY NO., 739 P.4

e ——— . LR

v - ® BELLSOUTH

2 Wire Voice Grade UNE Loop/Port Switched Combination (UNE-F)
(Bueiness, Residential and Line Side PBX)

* Back-up Lines
» Fax Overflow
v BeliSouth ADSL
«  WatchAlen® Lo
» BellSauth Voice Mail (aithough certain MemeryCall® services are eligible for
CONVErsian)
+ Uniserv and Zipcannedt ' : S
+ BellSouth Memoryeall USOCs (ather than thase pravided within the Appendix,
Exhibit 3) , N
Billing Information
v The CLEC must provide BellSouth with a Fagility-based QCN and have requested a Facllity basad
Q-accaunt number through their Account team,
Ordering Information
The CLEC can issue orders either manually or electronically. Based on the interface used by the
CLEC, it sheuld foliow the appropriata quide on the Internet website hased on its interfaca for
instructions.
Ordering Process Description
¢ Local Carrier Sepvice Center (LCSC) will receive and procass LSRs for service erder
lssuance.
e LCSC and entry syster will accept only completa and arror frée LSRs fer arder issuance.
» Ifa machanized order entry systam |s avaliable and the CLEC sends a manual order,
BellSouth will bil) the CLEC a manual charge associated with the additional cost that is
incurred with the manual pracess. The charge will be billed in addition to all other non-
recurring charges.
Note: Existing PIC/LPIC change request procadures will be followed.
|

Required/Optianat Forms '

s LBR (Requirad)
o EU (Requimd)
= Port Service Form (Requirad) requaests for vertical services should appear in the
Featura/Featura Datall section .
. go{'l gem'ma Addendum Farm (Optional - Lacal form usad for manually ordering Selective
all Rauting)
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@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91081619

Date: April 26, 2002

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - REVISED: Disposition of the Remaining Lines on a Partial Migration

(originally posted December 22, 1999 and revised on March 21, 2000).

This is to clarify BellSouth’s position in ltem 2 of the original letter dated December 22,

1999. ltem 2 stated that a Directory Listing (DL) request was required when the main line for a
customer of one telecommunications carrier was migrating to another telecommunications
carrier; the other lines were remaining with the origina! telecommunications carriers; and the
listing was to change on the remaining lines.

Beginning May 1, 2000, when a LSR is received by the Local Carrier Service Center (LCSC)
and the main line is migrating on a partial migration, certain information will be needed to assure
consistency in the disposition of the remainina lines. What is needed and the defaults that will
apply are:

1. The new main telephone number for the remaining account must be provided in the
REMARKS section of the LSR. Failure to provide this will result in the |.SR being returned
to the CLEC for clarification.

2. On a partial migration, when the main line is migrating, a DL request must be provided
for the new account. Any changes to the existing listing on the remaining account must
be noted in the REMARKS section of the LSR. if no such changes are noted in
REMARKS, the listing for the remaining account will be set up identically to the listing
that the migrating number had.

3. The Hunt Sequence (if applicable) shouid be clearly communicated in the REMARKS section
of the LSR. If no information is provided, the LCSC will attempt to set up the hunt sequence
identically to the hunt sequence on the remaining account less the numbers migrated. If the
LCSC is unable to determine what the new hunt sequence should be and the information has
not been clearly communicated in the REMARKS section, the LSR will be returned to the CLEC
for clarification.

Please contact your BellSouth Local Support Manager with any questions.

927ph3457404



Sincerely,
ORIGINAL SIGNED BY M BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927ph3457404
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June 26, 2002

CCP Monthly Status Meeting

MEETING MINUTES

MEETING NaME

Monthly Status Meeting

MINUTES PREPARED BY:

DATE PREPARED

Cheryl Storey — Change Management Team  6-28-02

BellSouth Participants

PARTICIPANT COMPANY PARTICIPANT COMPANY
Valerie Cottingham BST - CCP Doyle Mote BST - LCSC Documentation
Cheryl Storey BST - CCP Ann Haymons BST - LCSC Staff

BST - Customer Care _/

Brenda Slonneger BST - ELMS6 Proj Mgr Edney Strawter BST - LCSC Staff
Steve Hancock BST - CCP Rose Kirkland BellSouth Technology
Brenda Thomas BST - Testing ahkiah Wilson BST - LCSC Staff
Dennis Davis BST - CCP Kathy Rainwater BST - CCP

Phil Porter BST - PMAP Vickie Beachley BST - Testing

Linda Jones BST -~ CCP Meena Masih BST - Release Mgmt
Eric Paschal BST - Testing Jill Williamson BellSouth Technology
Gary Romanick Audrey Thomas BST - New Solutions

Delivery

CLEC/Other Participants

PARTICIPANT

COMPANY

PARTICIPANT

COMPANY

Ernadette Seigler AT&T B Nicole Drier Birch
Mel Wagner Birch Telecom Tyra Hush WorldCom
Graham Watkins KPMG Jackie Jones Ztel
Shamone Stapler ITC/DeltaCom Peggy Rubino ZTel
Mary Conquest ITC/DeltaCom Rick Whisamore WorldCom
Matt Beynon TelExcel Partners John Duffey FL-PSC
Tami Swenson Launch-Now-Accenture Kyle Kopytchak Network Telephone
Annette Hardy Access Integrated Alan Flannigan Time Warner
Joanne Baxter Network Telephone Heather Thdmpson Allegience Telecom
Bob Carias Nightfire L%herrian Lively NuVox
Cheryl Haynes NuVox Carl Lawson dset
Colette Davis Covad Jay Bradbury ATET
Janeen Cruhn Talk America John Fury NewSouth
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BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Meeting Information History

DATE START TIME END TIME

06/26/02 11:00 AM ET 3:00 PM ET

MEETING PURPOSE / AGENDA

To discuss Monthly Status Meeting activities.

Page 2 7/11/2002
Jointly Developed by the Change Control Sub-team comprised
of BellSouth and CLEC Representatives.




@ BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda Hems

Discussion

1. WELCOME/INTRODUCTIONS

Steve Hancock {BST Change Management Team) welcomed all participants
and reviewed the agenda.

2. REVIEW OF OUTSTANDING
ACTION ITEMS

Refer to the Action Item Log that is attached to the minutes for the latest status
of all items,

Main topics of discussion included:

Al - 3 Provide the defect management process for CAVE (OFEN)

Eric Paschal (BST) reported that the defect management process for CAVE is
addressed in the draft Testing Practices & Procedures (TPP) document.
Bernadette Seigler (AT&T) commented that there was potential overlap for
naming severity levels. Steve advised that the severity levels would be
applied to the production environment. CLECs requested that this Action
Itemn remain open until the results of ballot #12 are distributed later this week.

Al - 19 Investigate developing a process to address identifying those defects
that require coding changes (OPEN)

The CCP document was updated on 5-1-02 (Section 5.0-Defects) to reflect that
in the event correction of the defect may potentially cause the CLECs to
perform coding or business rule changes; BST will provide notification and
appropriate documentation with the release notification. Also added as an
output to Step 6: Documentation of potential CLEC ceding/ process changes,
CLECs requested that a reference be made on the Action Item Log to reflect
the ballot # that this language was included in and approved. See New
Action Items.

Al - 41 Investigate if one test agreement can include a set of validation test
cases should a new TAG API be implemented on the release date (OPEN)

Eric stated that this information is addressed in the draft TPP document.
Bernadette questioned what “baselined” meant. Eric replied that Version 1.0
of the TPP document wiil be the baselined version and if the CLECs concur
with the document, BST will proceed with implementation. Tyra Hush
(WorldCom) questioned if pre-order test cases are provided when testing a
new TAG API. Eric replied that pre-order test cases would be included with
the new test case catalog. Currently, pre-order test cases are not provided for
anew TAG APL. CLECs requested that this Action [tem remain open untl the
TPP document is finalized.

Page 3
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® BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ftems Discussion

Al-42 Investigate providing its internal process of testing a Release before it is
loaded into CAVE (QPEN)

Eric stated that the draft TPP document reflects the steps BST takes associated
with testing a release before it is loaded into CAVE. CLECs requested that
this Action Item remain open until the TPP document is finalized.

Al-44 Sub-committee to better define how the “Blanket Letter of Agency” will
be handled with regard to CR0184 and CR0246 (CLOSED)

CLECs requested that the 5-22-02 ranking of CR0184/CR0246 be added to the
Action [tem Log and then it could be closed.

AIL-70 Propose language for Section 6.0 of the CCP document & Appendix to
incorporate addressing technical issues as a standing agenda item for the
monthly meetings (CLOSED)

Valerie Cottingham (BST Change Management Team) stated that it is
currently reflected in the CCP process that quarterly meetings will be held to
address technical issues. This was balloted and approved by the CLEC
community earlier in the year, New language is being proposed for the CCP
document based on CLECs request to reflect that technical issues will be a
standing agenda item for the monthly meetings. It was agreed to proceed
with balloting this issue.

Page 4 7/11/2002
Jointly Developed by the Change Control Sub-team comprised
of BeliSouth and CLEC Representatives.



@ BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

L Agenda ltems Discussion

Al-72 Investigate adding PMAP to the list of legacy systems within the scope
of CCP (OPEN)

Phil Porter (BST) stated that PMAP is a measurement system developed by
BST to provide performance measures in compliance with various State PSC
orders. PMAP is not a legacy system used by the CLECs for the establishment
and/or maintenance of services and therefore should not be added to the list
of legacy systems within the scope of CCP.

The format and content of PMAD is controlled by the parameters of each PSC
in each state after receiving and considering comments/suggestions from the
CLEC community. These orders also provide a timeline for implementation
based on the state order.

Phil also stated that BellSouth has a process for CLECs to provide input and
suggestions for improving PMAP. Bernadette questioned if changes to PMAP
were made for all CLECs. Phil replied that a spreadsheet is posted monthly in
the Current Site Update section on the homepage of the PMAP website that
lists all the changes and includes a raw data users document.

Bernadette stated that the Line Loss reports are critical information to the
CLECs. PMAP also includes operational reports, which is a key issue for
CLECs; therefore it should be included in the scope of CCP. Mary Conquest
(ITC Deltacom) and Tyra Hush agreed. Shamone Stapler (ITC Deltacom)
mentioned that there is no raw data outage notification. Mary commented
that PMAD system outages are not included in the process. Phil advised that
PMATP has regular scheduled downtimes that are posted. PMAP is also down
on the 20t of the month to load reports. This is a planned outage and is
posted on the PMAP website. Jay Bradbury (AT&T) stated that PMAP
availability needs to be part of CCP because it is operational.

There are two sub items of PMAP:

= Regulatory report data
s  Operational issues

Bernadette commented that the operational issues include more than just Line
Loss reports. Phil stated that it would also include the PON status report,
COSMOS, etc. Although BellSouth contends that the regulatory report data
should not be within CCP, Phil agreed to investigate if the operational reports
in PMAP should be inclidded within the scope of CCP. See New Action Items.

Page 5 7/11/2002
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® BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems Discussion

AL-77 Investigate utilizing the format of Appendix I for providing estimated
release capacity, including forecast for Type 6's {OPEN}

Dennis Davis (BST) requested input from the CLECs regarding this request.
Jay indicated that he had included a modified Appendix [ in the revised
Redline/Greenline Document reflecting how it could be utilized for providing
estimated release capacity upfront. There was some discussion on whether
this should be addressed within CCP or deferred to the GA PSC since they
were requesting a revised Redline/Greenline Document. Jay commented that
only the disagreed items should be submitted to the GA-PSC staff. It was
agreed that a CCP conference call would be scheduled to address this item
and that it should not be referred to the GA PSC for resolution. See New
Action ltems,

AI-80 (Redline/Greenline Issue #56) - Investigate adding the following
language to Appendix D: Defects in a frozen map will be corrected based on
a_collaborative discussion between BST/CLECs and based on user impact

(OPEN).

BST proposed that high impact defects discovered in frozen maps would be
corrected. Medium impact defects may be considered for correction based on
user impact and collaborative discussions between BST and affected CLECs.
This issue is also included in the Redline/ Greenline Document. As in the case
of Al-77, it was agreed that a CCP conference call would be scheduled to
address this item and that it should not be referred to the GA PSC for
resolution. See New Action Items.

Page 6 7/11/2002
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June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems Discussion

Al-88 BST to revisit CR0O690 to determine if it should be reclassified as a
defect. (CRO690-NuVox request notification of a previous LSR in clarification
or FOC status determined on the telephone numbers to be ported. This will
allow the CLEC to facilitate the prevention of in’s going to the orphan list and
customer double billed ) (OPEN) .

Yahkiah Wilson (BST) explained that CR0690 was new functionality to be
added to the LNP gateway. Cheryl Haynes (NuVox) stated that in the
January meeting the BST SMEs identified that this issue was a defect in the
LNP gateway because the system was allowing multiple LSRs on the same
TN. Rodney Strawter (BST) explained that CR0690 addresses an out of
process condition where the same provider sends multiple LSRs in for the
same telephone number(s). This is usually when the situation occurs. It was
mentioned in the 6-26 meeting that this happens occasionally when different
providers send in LSRs. Today, due to this out of process condition, there is
no functionality in place to send a notification that an LSR already exists ona
particular TN. This same information was provided to NuVox in several
meetings up to and including the meeting in January 2002,

Rodney indicated that BST requested that NuVox submit a change request for
this type of notification through the CCP process so that it would be
communicated to all CLECs and the appropriate level of priority could be
established. CR0690 was prioritized by the CLEC community on 5-22-02 and
was ranked #11.

The functionality that will be implemented with CR0690 will include the
requirements for whether the LSR is submitted by the same CLEC or a
different provider. Bernadette expressed frustration regarding this issue and
agreed with NuVox that CR0690 should be classified as a defect. Rodney
provided the following example: AnLSR is already pending, The same
provider can submit another LSR not realizing they sent a previous LSR for
the same TN (or another provider sends an LSR with the same TN). These out
of process situations are manually handled in the LCSC as they become aware
of the issue and the appropriate clarification sent back to the CLEC.

Cheryl Haynes stated that the BST response was not acceptable. BST advised
NuVox that the escalation process will be the next step if they want to pursue
this matter.

-
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BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems Discussion

Al-89 BST to investigate opening a CR to identify the TAG transformation
effort as well as the Infrastructure Migration effort (CLOSED)

Dennis proposed that the Network Infrastructure initiative be a standing
agenda item for the monthly CCP meetings. Change requests that are
included in a release for this infrastructure initiative will be tracked
accordingly within the CCP Release Management Documents. There were no
objections to this proposal.

Al-93 BST to investigate examples of what severity level “Migrate by TN” and
the “Parsed CSR” defects were classified (CLOSED)

Rose Kirkland (BST) reported that Migrate by TN and Parsed CSR defects
were mostly Severity 3's and a few Severity 4's.

Al-94 BST to capture that there will be an “iterative session” used to review
requirements and documentation with CLECs (OPEN}

Cheryl Storey (BST Change Management Team) stated that CR0841 had been
submitted to reflect the Release Plan intervals that were discussed at the 5-22-
02 CCP meeting. A statement was included in the CR that reflects more
frequent meetings will be scheduled as needed to review the draft user
requirements. Since this is a process change, Cheryl requested that the CLECs
review the CR and that it be discussed at the July CCP meeting so we could
move forward with balloting. Bernadette questioned the intervals. Meena
Masih {BST} replied that the 5-22-02 meeting discussion included new
intervals for delivering draft & final user requirements, specifications and
business rules to support the replacement of Production Release Terminology
in lieu of minor and major. The new intervals also provide additional time for
the CLECs to review the draft user requirements, provide simultaneous
delivery of the final user requirements, specifications and business rules to the
CLEC community and increase the CAVE Testing Window. These changes
were made based on requests from the CLECs. The 2003 Release Schedule
was developed using these intervals.

AI-101 BST to provide flow of the defect validation process (QPEN}

Steve reported that the defect flow is targeted for distribution to the CLECs by
6/28/02.

AI-106 BST to investg_@té its testing process concerning CLEC to CLEC
migration situations in its test cases (CLOSED)

Eric reported that CLEC to CLEC migration testing has been performed in the
past. Tyra questioned if CLEC to CLEC migration testing is available in
CAVE. Eric confirmed that this can be tested in CAVE, with the following
understanding: BellSouth defines a CLEC to CLEC migration as being
submitted with an LSR Activity of V or W, with the intent to migrate a
customer from one OCN (CLEC) to another. BellSouth has established several
OCN'’s for CLEC and internal quality assurance testing. These OCNs are
8002, 8003, 9999, etc. During the testing of this scenario the actual test is
performed by migrating one of BST established OCN's to the CAVE OCN of
9999, (i.e., CLEC submits a CAVE LSR under the 9999 OCN, and the account
they are migrating is presently built as 8002).

Page 8 7/11/2002
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June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems

Discussion

AI-108 BST to determine why the COG API defect (CR0803) was not
discovered in testing prior to the implementation of Release 10.5 and re-
evaluate the impact level {CLOSED)

CRO803 was reclassified as a High impact defect. Rose stated that this was
tested in pre-production and CAVE. No problems were encountered. CR0803
was not discovered because of minor differences in parameters/ settings
between production and test environments. Bernadette requested that BST
provide an example of the differences between production and test variables,
See New Action Items.

Al-110 BST to ballot using Severity 1-4 as the new levels of impact for defects
in the CCP (CLOSED)

Steve stated that on ballot 12, item #6, there was a typo. “High Impact”
should have reflected “Severity 2”. Steve asked the CLECs if a re-ballot was
needed. The CLECs indicated that a re-ballot was not needed, but requested
that this be noted on the results that are distributed later this week.
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June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems

Discussion

Al-111 BST to investigate documenting an additional step in the Testing
Process involving the “GO/NO-GO" decision (OPEN)

Dennis stated that his understanding was that there are two open issues with
the GO/NO-GO process: (1) who is eligible for voting and (2) is the vote the
final decision.

As for the overall rewrite to document the new testing process improvements,
Jay indicated that both the CLECs and BST have submitted new versions of
Section 10.0 Testing for inclusion into the CCP Redline/Greenline Document
and that it appears we are very close to an agreement. Jay volunteered to
coordinate a CLEC meeting to compare both versions and provide feedback to
BST. As in the case of AI-77 and AI-80, these areas of the Redline/Greenline
are considered Open and under discussion within the CCP and are not being
referred to the GA PSC for resolution. See New Action Ttems.

It was requested that BST’s position on the GO/ NO-GO process be included
in the minutes. BST’s position is as follows:

Production Release Implementation Recommendation:

One week prior to the production implementation of a release that is being tested in
the CAVE pre-release cycle, BellSouth will host a conference call with the CLEC
community to discuss the status of testing and {6 address any questions and/or
concerns that the CLEC community may have in regards to the release. During this
conference call, BellSouth will take a CLEC production implementation
recommendation vote for the release.

During the conference call, CLECs eligible 1o vote will be allowed to.
e Vote to recommend implementation of the release as scheduled. (PROCEED)
e Vote to recommend deferral of the release implementation to a later date.
(DEFER)

Only CLECs who participated in pre-release testing in the CAVE environment will be
called upon to vote. If a CLEC cannot attend the conference call to cast their vole,
they may e-mail their vole to the designated BellSouth representative prior to the
conference call. BellSouth will confirm receipt of their vote, and count that vote in
the final tally. If a CLEC opis to not participate in the voting process, that decision
will be recorded but will not affect the final tally of votes that are actually cast (the
majority decision will only‘be determined by counting votes that are submitted).
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June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems

Discussion

In order for a CLEC to cast a “defer” vote, they must be affected by one of the

Jollowing two (2) conditions:

s An un-resolved validated Severity | defect
s An un-resolved validated Severity 2 defect (with no work-around)

BellSouth will solicit the votes verbally from the eligible CLECs during the
conference call, and compile a list of the individual responses. BellSouth will tally the
votes for “Proceed” vs. "Defer”. The response that received the most votes will
represent the collective CLEC recommendation for the release. In the event that both
options receive an equal number of votes, BellSouth will treat this as a “deadlock”
vole.

Once the CLEC recommendation has been determined, BellSouth will publish the
recommendation in the daily testing status report that is published on the day that the
vote took place. The report will include the collective decision (Proceed, Defer or
Deadlock), as well as a list of those CLECs who participated in the voting process
and the vote that they submitted. BellSouth will then use this recommendation,
combined with the recommendations of its quality assurance testing teams and the
information collected during the pre-release testing cycle to make a final decision as
to whether or not the release is implemented on the targeted date.

Jay commented that the BST position did not address Severity 3 defects. Jay

will include Severity 3 discussion in the CLEC meeting that he will be
coordinating to compare CLEC/BST versions of Section 10.0.

3. RELEASE MANAGEMENT STATUS

Cheryl Storey reported that Release 10.6 is scheduled for 8/24/02-8/25/02.
The TAG API Version 0 for Release 10.6 was posted to the webon 6/14/02
Cheryl asked if there were any questions regarding the release management
documents that were provided for the meeting. There were no questions.

Brenda Slonneger (BST) provided the following schedule for ELMS6 meetings
to begin reviewing the draft user requirements:

*  July 9, 2002

Review Resale, Port, Loop, Number Portability and Loop w/NP

o July 23, 2002

Review LSR, EU, FOC/CN and Pre-Order
L}

«  July 30, 2002

Review Directory Listing

*  August6, 2002
Review RPON & Hunting

*  August13, 2002
Review DID & Parsed CSR

One week prior to each meeting, the draft user requirements for the upcoming
session will be distributed to the CLEC community. Brenda requested that
the CLECs submit any questions/concerns prior to the meetings to ensure that
the issues can be addressed at the meeting.
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June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda ltems

Discussion

Mel Wagner (Birch) questioned when the 2003 Work Breakdown Schedule
would be provided. Meena Masih replied that it would be provided during
the week of July 1, 2002,

4. INFRASTRUCTURE CHANGES

Audrey Thomas (BST) and Jill Williamson (BST) provided an overview of the
BeilSouth Infrastructure Transition. Audrey stated that the Infrastructure
Transition is the migration of functionality from the current Encore platform
to the Integrated Digital Network (IDN) platform. All products/services will
move to the IDN platform. This transition will include the retirement and re-
architecture of some applications. Phase 1 will include the TAG transition
and the migration of some of the products/services. Phase 1 is tentatively
planned to occur over the next 18-24 months. The clock for the 18-24 month
timeframe started in April/ May; however, Audrey indicated that the 18-24
month timeframe would be changing. All subsequent phases are TBD. LNP
will be a separate phase. Tyra questioned if the TAG Transition would
complete 12/03. Audrey replied ‘yes'. Audrey also mentioned that some of
the TAG API retirement dates may be extended; they will not all expire 12/03.

Mel Wagner questioned if the 3/03 release would be utilized for these
infrastructure changes. Jill replied that this is the plan,

Jill reviewed the benefits of the transition. Refer to presentation that was
provided for 6/26/02 meeting,.

Jill reviewed the systems that will be impacted by the transition. LSR-R, LEQ
and LESOG will be retired. The timeframe is TBD (will be after 12/03). The
CLECs questioned what system would replace LEO. Jill replied that the IDN
platform will be utilized and additional databases will be introduced to store
data that may have been in LEO. ]Jill also stated that the service order
generator that exists in IDN today would replace LESOG.

The CLECs questioned the impacts to EDI. Jill stated that there will be
minimal or no impact to EDI. The backend portion will go through IDN
instead of Encore.

The CLECs questioned if testing would be available. Jill replied ‘yes’. CLECs
will have the opportunity to test transitioned services in CAVE, prior to
production.

Jill stated that the methogd for transition would be by REQTYP and/or Product
Type and application. For example, SL1 loops may be transitioned in one
release and ISDN loops in another. Jill also stated that CLEC change requests,
where applicable, would be included in the transition plans.

Targeted features include:
e  Release 10.6 - TAG Transition - Thin API
s  Release 11.0 - TAG Transition - XML Schema

Mel Wagner questioned the CSOTS re-architecture. Jill stated that this is
currently under design. The plan is to utilize the IDN platform and continue
to support the services CSOTS does today.

Additional information will be provided to the CLECs at the July CCP
meeting,
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5. ESCALATION PROCESS

Valerie Cottingham stated that a 4th level (Network Vice President) had been *
added to the Escalation Contact List on the CCP web site. Valerie requested
that this information also be added to the CCP Process document. Tyra
expressed concern that a 4h level would lengthen the escalation process,
however Dennis stated that it was not BST’s intent to lengthen the process. It
was suggested that the 1st level escalation be removed for Types 2-5. It was
agreed to ballot this item {changing Dennis Davis to be the 15t level contact

and addition of Network Vice President as 3rd level).

6. CLARIFICATION ONLY CHANGES

Doyle Mote (BST) asked if there were any questions regarding the items listed
on the clarification only changes document. Mel Wagner questioned the
source that required BST to make these changes. Doyle replied that changes
were made based on perusal of the document. The changes were made to
make the wording clearer.

Mel questioned if BST was aware of a BAPCO related fix associated with
partial migrations that was scheduled for 6/28/02. BST agreed to investigate
this issue. See New Action Items. Mel also requested that BST consider
including BAPCO within the scope of CCP,

7. REGULATORY ISSUES

Steve reviewed the summary of the Regulatory Mandates. There were no
questions.

8. REPORT OF SYSTEM OUTAGES

NOTE: Details of each outage are posted
on the Change Control website at
www.interconnection.bellsouth.com/mark
ets/lec/cep live/cop.html

The following Type 1 System outages/degradation have occurred since the
06/04/02 Status Meeting;

LENS- 6
EDI- 1
TAG- 5
CSOTS- 1
EC-TA- 2
TAFI -0

Page 13

7/11/2002

Jointly Developed by the Change Control Sub-team comprised
of BellSouth and CLEC Representatives.




@ BELLSOUTH

June 26, 2002

CCP Monthly Status Meeting
MEETING MINUTES

Agenda items Discussion

9. CHANGE REQUEST LOG Steve asked if there were any questions regarding the change requests listed
on the CR LOG. Bernadette requested the status of the defects as a result of
Release 10.5. Steve provided the following status:

CR0800 - Scheduled for Release 10.6 - Low Impact
CR0801 - TBD - Low Impact

CRO0802 - Corrected 6/5/02 - High Impact
CRO803 - Corrected 6/5/02 - Medium Impact
CRO804 - Corrected 6/9/02 - High Impact

CRO805 - Corrected 6/5/02 - Medium Impact
CRO806 - Corrected 6/5/02 - Medium Impact
CRO807 - Corrected 6/6/02 - High Impact

CRO808 - Corrected 6/5/02 - Medium Impact
CRO811 - Corrected 6/8/02 - High Impact

CR0812 - Corrected 6/8/02 - High Impact

CR0821 ~ Corrected 6/10/02 - Medium Impact
CR0822 - Corrected 6/10/02 ~ Medium Impact
CRO0823 - Scheduled for Release 10.6 - Low Impact
CR0831 - Corrected 6,/16/02 - High Impact
CR0832 - TBD - Medium Impact

CRO0836 - TBD - Medium Impact

It was requested that this list be distributed to the CLECs. BellSouth agreed to
distribute.

The status of CR0826 was requested. Tami Swenson (Accenture) stated that
they do not agree with the BST response. Steve advised that BST was
incorrect in the response given because ACT of S is supported for REQTYP M.
The business rule was removed from the BBR-LO in error and was reflected in
CR0615 as a documentation defect. The business rules will be added back to
the BBR-LO in the 08/26,/02 update of the BBR-LO. BellSouth has not
discontinued processing the orders. It's business as usual. CR0826 will be
updated to reflect this information.

10. SUMMARY OF NEW ACTION The following new actions items were captured from the 06/26/02 Monthly
ITEMS Status Meeting and are also documented on the attached Action Item Log:

NEW ACTION ITEM: BellSouth to reflect the ballot # in the Action Ttem Log
(AI-19) where the following language was approved: In the event correction
of a defect may potentially cause the CLECs to perform coding or business
rule changes, BST will provide notification and appropriate documentation
with the release notification.

NEW ACTION ITEM: BellSouth to investigate if the operational reports of
PMAF should be included within the scope of CCP.

NEW ACTION ITEM: BellSouth to schedule a conference call to address the
following open items in the Redline/Greenline document: Appendix I for
providing estimated release capacity and Appendix D.

NEW ACTION ITEM: BellSouth to provide an example of the differences
between production and test variables. Associated with Al-108 on why the
COG API defect (CR0803) was not discovered in testing prior to Release 10.5.
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NEW ACTION ITEM: Jay Bradbury (AT&T) to coordinate a CLEC meeting
to compare new Section 10.0 versions from BST/CLECs. Severity 3 defects in
the GO/NO GO process will also be discussed.

NEW ACTION ITEM: BeliSouth to include its position on the GO/NO-GO
process in the 6/26/02 meeting minutes.

NEW ACTION ITEM: BellSouth to contact Birch and investigate the BAPCO
fix associated with partial migrations that is scheduled for 6/28/02.
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